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This year the focus of our work has been about 
working in partnership. 
 
The significant moves taking place here in the 
city of Manchester around the integration of 
health and social care provision have 
demanded even closer working in partnership, 
and Manchester Carers Forum has been 
working hard with our health and social care 
partners and other voluntary organisations to 
ensure that we are working together and in 
partnership right from the very beginning. 
 
This has really meant that we have been able 
to work hard at ensuring that everyone “thinks 
carer” when they plan for new work to be 
undertaken.  I have made it my business to 
promote carers in Manchester as the unseen 
and definitely unpaid workforce.  The need for 
us to be recognised and for us to be supported 
in order for our work to be sustainable has 
been something which I am sure everyone 
working in health and social care now realises! 
 
We have worked on topics such as End of Life 
Care, Management of Long Term Conditions, 
supporting the Frail, Elderly and People with 
Dementia.  The work we have undertaken in 
partnership with the Mental Health and Social 
Care Trust in supporting carers, have kept all 
of us busy in both developing strategy and 
policy as well as in service delivery. We have 
helped design and distribute two Carers Audits 
for the Trust.  Manchester Carers Forum is 
represented in the work being undertaken by 
community health services and acute services 
aswell as in social care.   
 
We continue to contribute to the training of 
social workers through our partnership with 
Manchester University. 
 
 

We were successful in securing financial 
support from the Oglesby Charitable Trust.  This 
partnership has meant that we have been able 
to extend and expand the work we do in our 
peer mentoring project for people caring for 
those with dementia. 
 
In the corporate sector we have developed a 
strong relationship with HML Guthrie, a property 
management company whose team have 
undertaken sponsored triathlons, runs and cycle 
rides over the past couple of years and have 
been successful in raising several thousand 
pounds which has been used to support our 
breaks for carers programmes. 
 
We have formed successful partnerships with 
several housing associations who have 
supported our peer support groups in the north, 
central and south areas of the cities, enabling us 
to access some breaks which have made our 
work with those support groups much more 
creative and relevant.  We have seen those 
groups grow steadily in size as we access and 
support more carers who before have not 
identified themselves as carers. 
  
All of this work which we undertake has served 
to underline, for me, once again the very real 
and positive contribution which we make to our 
communities here in Manchester and to society 
as a whole.  Even though often times it seems 
as though our work is not even recognised and 
frequently undervalued, the work  which  we as 
carers undertake is most definitely the glue that 
holds our society together.  The savings we 
make to the economy locally and nationally are 
vast.  Last year I referred to the £800million + 
that we save the Manchester economy.  We are 
needed, but we need also to be supported and 
sustained if we are to continue to help our city 
make those savings.  It is an old saying, 
“Nothing is for Nothing!” 1 
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The new Care Act has placed additional 
responsibilities and duties on statutory 
bodies, to support carers more adequately.  
Carers MUST be offered an assessment of 
their needs and where necessary have 
support in place to help them in their caring 
role.  Carers well being needs to be promoted 
and maintained.  Carers have the right and 
must be supported to engage in paid 
employment outside of their caring role. 
 
In these challenging times, carers rights are 
being much more clearly defined and despite 
there being cuts to budgets, carers now have 
their rights enshrined more clearly in law and 
local authorities and statutory bodies have 
clearly defined duties placed upon them. 
 
Carers are indeed partners in delivering care, 
our contributions is not only essential but also 
vital if we are to ensure that people are cared 
for in their own homes or in places of their 
own choice.   
 
This year Manchester Carers Forum have 
indeed shown that we are partners in care 
design, provision and delivery through our 
work in education, care delivery and in the  
development of operation policies across the 
statutory sector. 
 
More recently we have been leading the work 
of the Co-Production working group which 
aims to pull together service providers in the 
statutory and voluntary sector, together with 
service users and their carers in developing 
and designing pieces of work which will better 
meet the needs of people here in the city of 
Manchester. 
 
As we enter the year in which we celebrate 
our 22nd birthday, Manchester Carers Forum 
can be proud that it continues to be the Voice 
of Carers here in Manchester.  More 
importantly it is a voice that we believe is 
heard and now listened to as we work 
together with others in partnership to improve 
the quality of life for carers and those we care 
for. 

The theme for this year’s annual report is 

working in partnership.  It struck me, that to 
be successful in life, we are better off together 
than alone.  This is something I can attest for 
in my personal life as well as my professional 
life.  Before I engaged with the forum I was 
very lucky to have family and friends, but 
despite that I still felt, at times, alone and at 
sea.  In fact I would describe myself as an 
emotional wreck when I first engaged with the 
Forum.  I didn’t know who to turn to, that I 

was even a carer, or that there were people 
like me.  Since that time, I’ve developed an 

ability to take a deep breath, to step back 
from situations, and I would even say; 
become a better carer; enabling the people I 
care for, rather than just doing everything for 
them.  In a large part this is thanks to the 
involvement of the Forum and being able to 
tap into a network of support.  Partnership 
with others for me, not only means those 
around me, but now in my established role as 
the Chair of Manchester Carers Forum, it 
means working together with other 
organisations: we are stronger together.  This 
is why I am passionate about being the Chair 
of Manchester Carers Forum and the work 
that we do to raise awareness of the vital 
contribution that unpaid carers make within 
society, recognising their worth and value, 
and ensuring that their voices are heard by  
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to be considered more, are on the agenda 
more and as an organisation are invited to 
more things to have our input heard.  There’s 

always more to do, but it’s step in the right 

direction.  Our contribution continues to be at 
a national level too where our Chief Officer 
this year has been involved in a number of 
research projects including end of life care. 
 
This year I have been involved with ALL FM in 
a project to develop a radio show for carers 
across Manchester. With the support of ALL 
FM, I along with a group of carers are now 
running a weekly carers radio show on a 
voluntary basis, promoting, not only the work 
of Manchester Carers Forum, but any 
organisation out there that offers support to 
carers.   
 
Last year as part of the board of Trustees we 
had to make difficult choices with funding cuts 
from the Local Authority.   However, through 
our positive approach to collaborative working, 
we have managed to secure funding and have 
even managed to develop some areas, 
including the Peer Mentoring Project and 
support Groups. 
 
The future continues to hold challenges, but 
we are proud that we look set to be in a stable 
place to continue to face these challenges.  
This is in no small measure due to the hard 
work and continued commitment of the staff.   
I am proud to be Chair of Manchester Carers 
Forum, for the work it continues to do for 
carers, and to be involved in an organisation 
that has had such a personal impact on my 
own life and continues to be a support. 

 
 Chair’s  

Statement  Gaynor Morgan 
those who are planning services. 

I first engaged with the forum through their 
support groups.  The groups create a 
welcoming and non judgemental environment 
where carers can talk openly and honestly 
about their caring role, learn about support 
that’s local to them and take a break.  I have 

had a direct hand in developing the support 
groups that are run across the city in 
Manchester and proud to say that we have 
monthly groups in the East, North, South and 
Centre of Manchester.  We see the value in 
collaborative working, and have managed to 
secure funding through local housing trusts 
towards pamper treatments and day trips for 
the groups allowing carers to have a much 
needed break from their caring role. 

We are delighted with the work that has been 
developed this year for the Carer Peer 
Mentoring Project through the funding of the 
Oldgesby Trust.  We have managed to 
appoint a new member of staff to work on the 
project and look forward to seeing it growing 
into next year. 
 
We continue to work with universities, 
contribution to the training of social workers 
and we meet with decision makers to ensure 
that they keep “thinking carer” when they plan 

health and social care services in the city.  I 
am pleased to note that we, as carers, seem  

Partnership means working  
together with other             

organisations: we are 
stronger together 
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 Supporting Carers 

 
 

“Carers are like trees – we weather the 
storm of life, but continue to grow in our 
strength and wisdom mentally.  We don’t 

get knocked down easily as we continue to 
stand, but at times we wither and at times 
we break... and at times our spirit dies.” 

I found this metaphor powerful.  It illustrates 
both the strength that carers have, but the 
vulnerability that they are exposed to.  In 
order to thrive carers need support and 
nourishment in order to grow and flourish.  
Caring changes lives.  It can happen to 
anyone at any point in their lives and within a 
moments notice.  Suddenly you are thrown 
into a new reality which you are not prepared 
for and there are no lessons in.  You need 
strength of character, you need resilience, 
organisation, the ability to research, and to top 
it off you need support to keep going. 
At Manchester Carers Forum, we understand 
the importance and value of peer support.  
We understand that being able to attend a 
group gives carers that small, yet valuable 
time away from their caring role.  It allows 
them to breath.  It allows them to share their 
thoughts, feeling, frustrations in a forum 
where others are going through similar 
situations.  It allows them to access 
experience, by sharing tips.  It allows them to 
vent frustration and to feel less alone.  It 
allows them to access information that gives 
them knowledge.  It allows them to be treated 
and looked after for a couple of hours in the 
day.  For once they are at the top of the  
priority list; it is them that is being looked    
after. 
 

At our support groups we have guest 
speakers on a range of topics that are of 
interest to carers, giving them knowledge, and 
allowing them to access help and support that 
they may have otherwise been unaware of.  
We seek funding from outside sources to 
allow carers to enjoy some lunch, be 
pampered and taken away on day trips.  As 
one carer said, “I really look forward to my 

monthly group.  I know I’ll get a chance to see 

my friends, have a chat, and that 15 minutes 
of massage is like a dream, taking me away 
from the world and giving me that top up I 
need.  It’s always good to hear the speakers, 

even if it’s on a topic that’s not directly related 

to my caring role.  Best of all, we’ve been 

taken out for the day: a real treat which I 
wouldn’t have been able to afford myself.  

Coming to the group, really helps me to keep 
going.” 
 
We hold our groups across Manchester, as 
we want them to be as accessible as 
possible.  We have one in the North, South, 
East and a Central group.  They are on a drop 
in basis and have anything between 7 to 20 
people attending each month. 

From the Carers Trust Blog – Simone – 16th June 2011 

North Group for their Christmas meal - 2014 

Monthly Support Groups 
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Supporting Carers 
 
 

Computer Skills 
Legal Advice 

The Computer Group is a long standing group 
at Manchester Carers Forum, and one which 
we feel is becoming increasingly important.  
As organisations are obliged, including 
ourselves, to find ways in which to save 
money more and more things are moving 
online.  From form filling, to  information, 
bulletin’s, newsletters etc. 
 
The group is for all carers at any level.  It 
doesn’t matter how experienced you are, 

everyone is welcome, from those that need 
the confidence to turn on a computer, to 
sending an email, to creating a presentation. 

Trusha has been working in partnership with 
Manchester Carers Forum for over 6 years 
and is committed to sharing her expertise with 
those that have most needed it. Trusha has 
presented talks at various carers groups over 
the years and continues to offer all carers a 
free 30 minute consultation on legal issues, 
with no obligation at the forum on a monthly 
basis. The service is there to offer you peace 
of mind, advice and options so you are able to 
make informed decisions about the person 
being cared for. 
 
Caring can bring up any number of legal 
issues that can appear daunting or 
overwhelming. It could be anything from 
making a Will, to Lasting Powers of Attorney, 
issues surrounding Court of Protection or 
Care Home Issues.  
 
Since being involved with the Forum, Trusha 
has also taken on the responsibility of 
becoming one of our Trustees, offering the 
Forum legal advice and supporting us in the 
work we do, including raising funds. 
 

Accessing relevant, practical and timely 
information is essential in helping support 
carers in their caring role.  We are now able 
to do this through a mixture of online 
download on our website, emailing, tweeting 
and posting updates on facebook. 

How we communicate 
with you 

Weekly Computer Group 
to help improve your skills 

Meet Trusha 
Legal Advice for everyone 
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Reaching Out 

 
 

Teapot in St Ann’s Square for Manchester Day Parade  - June 
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Reaching Out 
 
 Information Stands 

Events 

According to the Carers UK website, it is now 
“1 in 8 of the UK population who are carers.  

Every day 6000 people become carers.  Many 
don’t know how or where to get help.  It can 

be very frightening and lonely.”  As part of our 

mission we aim to find hidden carers, 
introducing them to our network of support 
and giving them a leg up in what can be a 
difficult time in their lives. 

“Are you a carer?” she asked.  “Oh 

no, not me, I look after mum my, I 

don’t get paid.” Tom replied.  “So 

you are a carer then?” she said.     

“A carer is anyone who looks after a 

friend, family or relative and doesn’t 

get paid.” 

To reach out to as many people as possible 
we do this in a variety of ways.  This year we 
took part in the Manchester Day by having a 
teapot based in St Ann’s square in the centre 

of Manchester.  We served tea and cake, 
were able to chat to the public and had the 
support of an actor and knitting ladies, to 
bring fun and laughter to the day. 
 
We have also done events such as Debdale 
Park, been involved in the “Spirit of 

Manchester”, opening our doors to the public 

to find out more about what we do. 
 
We’ve held information stands across the city 

for Carers Week and Carers Rights day, as 
well as having a regular information stand at 
the Manchester Royal Infirmary as we search 
for hidden carers to make carers aware of the 
support that is available to them. 
 
It is essential for us to keep raising 
awareness so that carers are able to identify 
themselves as a carer so they can get the 
support they need to continue in the vital role 
they do. 

Carers on a day trip to  RNCM - 2014 

Information stand at Manchester Royal Infirmary 2014 

Spirit of Manchester -  September 2014 
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 Carer Dementia Peer    Mentoring Project 

Although the last few years have seen an 
increase in awareness about dementia, a 
diagnosis can cause a huge range of 
emotions in both the person with the 
condition, and their carer. Many carers 
continue to care for a loved one in isolation 
and still struggle to access relevant 
information about the condition, its treatment, 
as well as about resources and support which 
is available. 
 
Our Peer Mentoring and Befriending Project 
aims to help break some of the feelings of 
isolation, to give emotional support, and to 
signpost to relevant services which may be 
beneficial to the carer. We are able to offer 
the carer support from a volunteer who has 
themselves once cared for a loved one with 
dementia, as well as telephone support from 
the organisation, if this is more appropriate. 

In July 2014 we received further funding for 
the project from the Oglesby Charitable Trust. 
This has enabled two staff to work on the 
management and development of the project 
(Jackie Moran and Helen McGrory) and as a 
result, the project has seen an increase in the 
number of carers being referred. We have 
continued to raise the profile of the project by 
attending events, visiting relevant 
organisations, and establishing working links 
with relevant sheltered housing providers, 
housing associations and care homes. 
Both myself and Helen are continuing to 
recruit new volunteers to get involved with the 
project, and are meeting with all existing 
volunteers on a monthly basis. All the 
volunteers already involved with the project 
are supporting one or two carers, and all 

acknowledge how rewarding being involved 
with the project is. 
 
The support offered to carers can be tailored 
to suit their needs: they can receive support 
from a volunteer or, if more appropriate, they 
can receive telephone support from Jackie or 
Helen. We are currently supporting 55 carers 
in total ( 32 are in receipt of support from a 
volunteer and 23 in receipt of telephone 
support.) We currently have 23 volunteers. 
We receive excellent feedback from carers 
who are in receipt of the project: one 
gentleman said he felt that the support he had 
to be “life changing,” another said the support 

had been “a tremendous help”, and a lady 

expressed her support to have been, “a 

Godsend.” 
 
We recently held a coffee morning for carers 
in receipt of telephone support, to give them 
the opportunity to meet others in a similar 
situation. The event was a success, with 
carers who attended commenting that it was 
good to meet others who “understand.” We 

aim to repeat this in due course. 
Together with Helen, I am looking forward to 
the continued development and expansion of 
the project over the coming months. 

Maureen Bowers 
Her story of becoming a carer to 

becoming a volunteer 
Maureen Bowers has been a carer for most 
of her working life.  She used to care for     
children in residential children’s homes and 

then she became the full time carer for her 
Dad.  Maureen left work when her Dad was 
diagnosed with Dementia at 93 years of age.  
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 Carer Dementia Peer    Mentoring Project 

Maureen lived with her Dad and cared for him 
as well as caring for her brother who had 
mental health issues.  
 

Maureen said, “it was very difficult when I first 

became a carer.  I had to make all the 
decisions and had to take care of everything. I 
found it hard seeing Dad, who had been such 
an active independent man, need my 
support.”  Maureen described how becoming 

a carer was very tiring, “to begin with I was 

trying to manage so much on my own.  Then 
my brother helped me by sitting with dad once 
a week whilst I did the shopping.” Sadly, her 

brother died, which left Maureen very isolated 
and unable to leave the house. 
 
Maureen decided that she needed some help 
and she arranged for carers to come and help 
her each week with her Dad’s care. Through 

the carers Maureen found out about 
Manchester Carers Forum’s support groups 

and she started to come along to the South 
group. She also attended an Alzheimer’s 

group which helped her to find out a little 
more about dementia. Maureen said, “these 

groups helped me to get to know other carers, 
find out useful information from guest 
speakers and ultimately gave me a break 
from my caring role.” 
 
Through attending the groups Maureen found 
that her Dad’s dementia wasn’t like other 

people’s experiences of caring for someone 

with dementia, in fact his personality did not 
change as much as others and she believes 
she was lucky that she had a very good 
relationship with her Dad throughout caring 
for him.  
 

Maureen’s Dad sadly passed away last year.  

This was extremely difficult for Maureen to 
come to terms with, Maureen describes how 
not only did she lose her Dad, she lost her 
routines, she describes how “Everything just 

stopped.  I missed the friendships I had made 
with Dad’s carers and I had no need to be in 

the house all the time, but I’d lost my 

confidence and didn’t know what to do.” 

Maureen has no other family members and 
the friendships she had made as a carer were 
through her Dad’s care.  
 
Maureen rang Manchester Carers Forum to 
explain she was no longer a carer.  Maureen 
said, “Much to my surprise, I was told I could 

keep coming to the group.  There was an 
understanding that I needed the support now 
more than ever.  This was a turning point for 
me.  I was so grateful to be welcomed to stay 
at the group and it helped me to feel that I 
had not lost everything. It really encouraged 
me and helped me to get things sorted and 
gradually overcome the huge loss that I had 
felt”. 

“I have always been a carer and I missed that 

role of supporting someone else.  I realised 
that I would be able to help other carers who 
had been in my situation and I could signpost 
them to services that I had used or that I 
knew about.  I am really enjoying my role as a 
volunteer.  I enjoy supporting the carers and 
attending the meetings with the other 
volunteers.  The role is rewarding and I feel 
my confidence has grown.  I look forward to 
supporting more carers on the project in the 
future.” 

What made you decide to be a 
volunteer? 
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Having a Voice 

Here at Manchester Carers Forum we are 
committed to ensuring that carers’ voices are 

heard by those making decisions about our 
lives and the lives of those for whom we care. 
Our members know, through personal 
experience, the stress and emotional strain 
that carers experience as a result of the 
demands of their caring role.  When you add 
to this  our government’s cuts to local 

authority services and welfare then we have 
our work cut out! 
Whilst many speak the kind words about 
carers we here at Manchester Carers Forum 
campaign to ensure that these fine words are 
supported with action and resources. 
Without us then care in the community would 
collapse and yet it seems that those making 
decisions want us to do more for EVEN 
LESS! 
We are committed to working, often behind 
the scenes, to ensure that our voice is heard 
and listened too when changes to the way 
services are delivered are being explored.  
This year what we have achieved needs to be 
celebrated.  In a time of great austerity we 
have worked to find ways to ensure that 
carers are provided with information and 
emotional support.  Three of the areas we 
have worked on and shouted about include: 

for vulnerable people by proposed cuts to 
services in 2013. The council heard our views 
and the cuts which were required were much 
smaller than originally announced.  We also 
did not have to make any savings in the last 
financial year.  By keeping up an open 
conversation with commissioners, we made 
the case for the need for carers to be 
supported to enable them to continue to care. 

So what does  
“Having a Voice”  
actually mean? 

No to more cuts for carers 
 
With Age Concern and other charities we sent 
a strong message to the council about the  
issues of poverty that they would be creating  

Ageing Well in Work and    
Caring 
 
Greater Manchester Public Health Network 
(GMPHN) worked on behalf of 10 Directors of 
Public Health across Greater Manchester to 
gather views from people in paid employment, 
caring and voluntary roles to look at how to 
support people to age well or active ageing in 
work, which we supported through focus 
groups. 
 
MCF in partnership with Health has been  
successful in securing funding for a piece of 
work supporting the development of Co      
Production work.  This work will aim to      
support those people over 75 who are well 
and to work in partnership with Age Friendly 
Manchester to enable those  people to remain 
well as they grow older.  

Carers and Supporters of    
People Living with Dementia 
Research Project 
 

Dr Andrew Balmer, a Sociologist at the       
University of Manchester, conducted research 
in order to better understand the experience 
of caring for a person living with dementia. 
Peer Mentors who were volunteering on the 
Carer Dementia Peer Mentoring project kindly 
offered their time to support this research. 
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Christine has been caring for her husband for 
over 10 years.  Before Kevin had the brain 
haemorrhage, life was beginning to look 
good.  They had paid off the mortgage, the 
children had left home, and they were 
planning on where to go for their holidays. 

Kevin then had a brain haemorrhage which 
caused him to have a stroke.  Prior to the 
stroke, Kevin was a very active man.  He 
loved his job at Manchester Airport, often 
working overtime.  He was the captain of the 
local darts team and enjoyed the company of 
his friends.   

The change in circumstance struck Kevin 
hard. He was convinced he would make a full 
recovery for 2 years until he finally came to 
terms with the reality that his life had changed 
forever.  Christine was fully aware that the 
biggest improvements would be made in the 
first 6 months, and had to let Kevin come to 
terms with the change in his life in his own 
time.  He was no longer able to go to work, or 
play on the darts team and life was very 
different. 

Christine says, “at times I feel sad to think 

about  what we would have done with the 
later part of our lives had Kevin not had the 
stroke.  My life has changed too, as I’ve had 

to take on all the responsibilities that Kevin 
had previously and make all the decisions 
which we previously shared.” 

The stroke has also had an impacted on 
Kevin’s personality.  He is now much more 

emotional and worries a lot more than he 
used to before the stroke. 

(Christine in the red scarf, with the East 
Group on their trip to Leeds Christmas 
Markets, Dec 2014) 

Christine says, “I’m a very practical sort of 

person and I just get on with things.  We’ve 

made a different life for ourselves.  Kevin 
enjoys going to the stroke cafe and has made 
friends, and I have become part of the Carers 
Forum and have continued to work for Marks 
and Spencer’s; a job I enjoy.” 

It was through Manchester Carers Forum that 
Christine became aware that she may be 
entitled to a reduction in her council tax.  
Christine had applied for it, but it was through 
the persistence and support of the Chief 
Officer, Dave Williams, at the Forum that 2 
years on she was successful.  She says, 
“Dave kept telling me to appeal and helped by 

getting me to involve my MP.  I would have 
just accepted that I wasn’t entitled if it wasn’t 

for his support.  When the money came 
through, it was like winning the lottery!” 

Christine, is also a regular attendee of our 
East Group and  has very much enjoyed  
getting to know other carers, the information 
through guest speakers and the opportunity to 
go on day trips. 

 

Christine 
McIvenny 
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 Fundraising 

This year, for the first time ever, Manchester 
Carers Forum organised a charity event 
sponsored by Gordon Taylor, from the 
Professional Footballers Association, Trusha 
Velji from Touch Solicitors and Le Mange 
Tout, to raise funds for carers to take a break. 

HML Guthrie, had done a 100 mile cycle ride 
for us earlier in the year and presented the 
organisation with a cheque for £1500.  As part 

of the evening there were drinks,  nibbles and 
a raffle prize which raised in excess of £750 

towards carers having a break. 

We were overwhelmed by the financial 
support offered by those companies that had 
attended the evening. 

We are proud to be the named charity for 
Didsbury Marks and Spencers.  This year, 
Didsbury Marks and Spencers have 
supported us in a number of ways.  They 
have had charity collection boxes at the tills.  
They have offered raffle prizes for our Charity 
Fundraising Event, and donated cakes and 
biscuits for the “Spirit Of Manchester”, an 

event to promote voluntary and charitable 
organisations across Manchester. 

The photograph below shows the cheque that 
HML Guthrie wrote being handed over to our 
Chair, Gaynor Morgan, on the night of the 
charity event, 27th November 2014.  Thank 
you to them for their hard work in raising 
funds for us. 

Charity Fundraising  
Event 

Didsbury Marks and  
Spencers 
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UnityUnityUnity      
lotterylotterylottery   

£25£25,,000!000!  
Join our Lottery visitJoin our Lottery visitJoin our Lottery visit   

www.manchestercarersofurm.org.ukwww.manchestercarersofurm.org.ukwww.manchestercarersofurm.org.uk   
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Partnership remains central to our work and 
this year has seen us involved in delivering 
support to carers through partnerships with 
other charitable organisations, statutory 
health and social care services and even the 
private sector who have supported us through 
fund-raising, for example the highly 
successful 100 mile sponsored bike ride by 
HMLGuthrie which allowed us to organise a 
break for carers.  Our fundraising 
event ,where we received the cheque for this 
also raised an additional £750 for carers 

breaks with a commitment from other 
corporate sponsors to continue and extend 
their level of support in 2015 
 
In keeping with the spirit of the Carers 
Alliance we have worked with other 
organisations to submit a joint bid for funding.  
On this occasion we weren’t successful 

although it was a valuable experience and 
perhaps more importantly it showed how such 
partnerships can work.  Although our joint bid 
was not successful this did not stop 
organisations submitting individual bids and 
we are happy to report that some of these 
were funded.  We have also worked with 
Talbot House Support centre to share our 
admin resources for financial administration,  
reducing overall costs for both organisations.  
In addition we are running a joint direct 
fundraising initiative. 

We continue to work closely with the 
Manchester Mental health and Social care 
Trust to deliver service user and care 
involvement, have been involved in the 
recruitment and selection of staff and 
supported the carer’s audit.  It has not just 

been one way though as they in turn have 
supported us with bids that we have 
submitted and next year will be working with 
us to help deliver an event to support carers 
of people with Dementia. 
 
We have also worked in partnership with 
South Manchester University Hospitals Trust 
and Intelisant a company who provide IT 
solutions for Healthcare to develop a tool for 
measuring frailty.  This will be downloadable 
as an App so that anyone can carry out a 
frailty assessment on someone they care for.  
Once this simple assessment is completed 
then there will be prompts to help you work 
with them to identify interventions that can 
help reduce or slow down frailty with better 
outcomes for all concerned.  This may be 
something as simple as and eye test or  
hearing test as for example resolving 
problems with vision or hearing can make a 
real difference to reducing social isolation or 
preventing trips and falls.  Working with 
Intelisant we are jointly delivering training on 
using the tool to other partners in the 
voluntary sector and carers. 

 
 Working together 
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Our partnership also extends to strategic and 
service development and supporting other 
voluntary sector organisations.  So for 
example, carers are represented on the 
Safeguarding Adults board,  all three provider 
partnership boards for the Living Longer 
Living better initiative led by the CCGs and 
Dave Williams is co-chair of the Central 
Manchester Provider group for this. He also is 
chair of the Co Production working group 
which aims to ensure that service users and 
carers are involved at the outset in the 
development of new programmes of work.  
We have helped to deliver end of life care 
workshops and to refresh the Manchester City 
Council Carers Strategy.  Dave is also a 
trustee on the Shaw Centre board and is chair 
of the Talbot House Support Centre board of 
trustees. Trustees and staff have also been 
involved with skills training at Manchester 
University to ensure new Social Workers take 
on board the needs of carers in their practice. 
 
Manchester Carers forum worked with all 
three CCGs to carry out the Manchester 
Carers Experience survey and supported 
focus groups for consultation on disability 
services. 
 
Thanks to the support of primary care 
colleagues we have also been able to deliver 
carers support groups in two GP Practices. 
 
Last but by no means least we continue to 
work with commissioners to ensure that we 
are supporting them in managing the 
significant savings they have to make and 
wherever possible delivering savings of our 
own or securing external funding to maintain 
development of work. 

 
 Pictures from some of the 

groups that working together 
has meant we can fund 



 

 

 
 
 
Trustees 
 
Gaynor Morgan – Chair 
Sue Samson – Deputy Chair  
Catherine Lowe – Trustee 
Christine Smith – Trustee 
Chandar Singh – Trustee 
David Worthington – Trustee 
Denise Jackson – Trustee 
Mike Lake – Treasurer 
Val Bayliss-Brideaux – Co-optee 
Trusha Velji – Co-optee 
 

Staff 
 
Dave Williams – Chief Officer 
Jo Golding – Office Manager 
Simon Stagg – Service Development 
Jackie Moran – Peer Mentoring and 
Befriending Project Co-ordinator 
Helen MCGrory - Peer Mentoring and 
Befriending Project 
Miriam MacLeod-Iredale – Carers 
Development Worker 
Daniel Cooke – Assistant to the Office 
Manager 
Shikira Walker-Conrie (Manchester 
Metropolitan University Intern) 
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We’ve had office moves, new staff, 

returning staff, and a new set of social 
work students raring to go to help us out 
with the year. 

Thanks to North Central and South 
Manchester Clinical Commissioning 
Groups we have been able to do our first 
post out of the year .  A big thanks to 
Catherine Lowe who was instrumental in 
getting this posted out. 

We have not been able to put all the 
logo’s on - so apologies if yours is not on 
there, and thank you for your support. 

 
Volunteers 
 
Gaynor Morgan 
Catherine Lowe 
Christine Smith 
Chandar Singh 
Peer Mentor Volunteers 
Becky Forster 
 

 
Student Social Workers 
 
Tutsi Mureka 
Yael Collins 
Jessica Mawdsley 

It has been a year of 
change... 

 
 Thanks 
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Special Thanks to Our 
Funders 

Manchester City Council 
Manchester Mental Health and Social 
Care Trust 
University of Manchester 
Department for Education 
Social Care Institute for Excellence 
(S.C.I.E) 
The Hedley Trust 
The Triangle Trust 
The Oglesby Trust 
Big Lottery People Powered Change 
Children in Need                               
Active Therapy Team                       
Alzheimer’s Society                         

Family Action                                   
Himmat Support Centre                  
Kizko                                              
Longsight/Moss Side  Community   
Project                                            
Manchester Carers Centre                      
Manchester Independent Living            
Manchester Leisure Trust              
Manchester Metropolitan University 
Talbot House                               
Tommy Ollerenshaw– PC Wizard-
Touch Solicitors                                
Wai Yin Chinese Women Society    
Wiltshire  Farm Foods                                       
Wythenshawe Community Housing 
Grp                                                               
Zest                                                 
Eastland Homes                               
Adactus                                            
Chorlton Good Neighbours Project 
People First 

 

 

 

 

http://www.sladecooper.co.uk/index.html
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 Finances 

Over the last year, we have worked hard to offset the reduction in our funding from the City 
Council by developing other funding streams.  We have kept a tight hold on our spending and 
made sure that we have maintained our activities against a background of uncertainty.  
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 A brief Guide to Benefits 

From Carers UK 

Useful Contacts 

Carers Allowance 

Carer’s Allowance is the main benefit for 
carers. If you are looking after someone for 
35 hours a week or more, you may be 
eligible. 

Personal Independence Payment 

This is a state benefit for people aged 
between 16 and 64 years old .  It is to help 
with the cost of long term illness or disability. 
This will replace Disability Living Allowance 
(DLA). 

Attendance Allowance 

Attendance Allowance is a state benefit that 
helps with the extra costs of long-term illness 
or disability, which can be either physical and/
or mental. It is for people aged 65 and over. 

Other Working Age Benefits 

You may be entitled to other benefits if you 
are a carer in paid work, looking for work or 
unable to work due to caring responsibilities 
or your own health or disability. 

Benefit Cap 

This is a new rule that will gradually introduce 
a limit to the total amount of benefit that can 
be paid to a non-working household. 

Housing Benefit 

If you are on a low income and living in rented 
accommodation, Housing Benefit can help 
with your rent. 

Bedroom Tax 

The Government has changed the way in 
which it provides support to people who need 
help with their rent through Housing Benefit. 
One of these changes is called the Housing 
Benefit Size Criteria Rules, commonly 
referred to as the ‘bedroom tax'. 

 

 

 

Afro Caribbean Care  
Group for the Elderly                   0161 226 6334 
 
Age Concern Manchester           0161 833 3944 
(Advice & more.)  
 
Alzheimer’s Society                     0161 342 0797 
 
Autistic Society for Greater         0161 866 8483 
Manchester Area  
 
Contact Centre                            0161 234 5000 
(1st point of contact for Social Services) 
 
Carers UK (Advice Line)             0808 808 7777 
 
CARES Club/STAR Stroke Club 0161 217 4920 
 
Connect Support                                        
(Mental Health Support)              01625 262 658 
 
Crossroads Manchester              0161 445 9595 
(Home Care & Help Services)  
 
Family Action                              0161 682 1500 
(Supporting Families) 
 
Gaddum Centre                          0161 834 6069 
(Advocacy & more)  
 
Himmat                                        0161 248 0425 
(ESOL, form filling & more) 
  
Longsight/Moss Side                                      
Project (Asian Carers Grp)          0161 226 4632  
 
M/C Care and Repair                  0161 872 5500 
(house repairs support) 
 
Manchester Carers Centre          0161 272 7270 
 
One Stop Advice Line                 03444 111 222 
(Citizen’s Advice)  
 
Ordinary Lifestyles                      0161 202 0050 
(Supporting people with disabilities) 
 
Talbot House                              0161 203 4095 
(Support for Parent Carers) 
 
Wai Yin Chinese Women’s Society  
(support & more)                         0161 237 5908 
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